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The General Body meeting was called to order at 6:31 PM 

Roll Call- Roll was taken. 

Maeve: Today we have members of UPD, and two members from RMC events which directs 
the Ambassador program. Frequent concerns will be addressed, and then if you have additional 
questions, they would be happy to answer them.  

Ben: I’m with UPD and the crime prevention and victim assistance coordinator. I see some 
familiar faces here. We’re happy to be here, this is the environment we want to address 
concerns in. Please look to us as a resource.  

Shawn: I’m the director of the Ambassador Program. 

Bob: I’m the lead instructor for RMC Ambassadors and other programs. 

Harris: I’m the lieutenant and evening shift commander. 

Ben: We’ll start with the Ambassador Program. We will pass out statistics of the program from 
January to August. It started about a year and a half ago, and is not the first of its kind. We 
toured Drexel to look at their program, but wanted to make it unique to UVA to make it effective. 
We started with G4S; then we realized the investment in this important program, which is a lot of 
money and resources. We want it to be done properly. We went with RMC events about 6 
months ago. They are a Richmond based company, and already work football games and other 
events. Their Ambassadors are solely Ambassadors though. They are employees of RMC 
events, not the university. But, it does go through UPD.  

Luke: For June and July, why isn’t there a big dip in crime rates? 

Ben: There’s a good number of students here, which is increasing annually. The area where 
they are working, by the Corner, has a lot of local people. It will go down during winter break 
though. This is not just a student service but a community service.  

Shawn: We’ve been with UVA since 1999, and started this in January. It was a good fit for us, 
but it is large. We have 51 full time employees with benefits, and then some part time 
employees. 6 of them are out 4 PM-midnight, and 13 midnight-7AM, always with a command 
shift leader and supervisor. You can’t miss us. We’re not on grounds, solely city property. We 
call CPD for help when we need it. We go down to Rugby, up to Preston and all the side streets, 
then over to Sacagawea statue, and to the Jeff Scholar building on JPA.  

Ben: We have a big UPD presence on grounds. In the city, we are more spread out. We can’t 
put a police officer on every corner. For the program, we emphasize presence and engagement. 
They don’t need to be statues, but talk to people. Ambassadors are not police or security; they 
can’t ID or detain anyone. We think of them as safety concierges. Students shouldn’t be afraid. 
They are there to preserve safety and will call emergency services. If you need help, they can 
be the point of contact.  
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Shawn: The goal is to find vulnerable people and offer assistance. All staff goes through 3 days 
of training, and the mission is to observe, detect, report. All Ambassadors have radios and are 
in communication with shift leaders. They log everything, and send it into UPD each morning.  

Bob: Thanks for having us. All ambassadors go through Dept. of Criminal Justice training. They 
go to 2 days of classroom training about customer service, contact, awareness, and visibility. 
We put them in uniforms to emphasize those concepts. They look like human highlighters, 
making them available and observable. We use 3 platforms: they are on foot patrol, specially lit 
bicycles, and Ambassadors vehicles. They are there as a resource for you, and air on the side 
of talking more. They want to help but not be intrusive. We want to make sure our purpose is 
clear. We have a great partnership with law enforcement. Before RMC, I was in the PD for many 
years. RMC works at 15 schools over the state. We now have Safe Ride as well.  

Harris: They are not police. If you are in an emergency, they have to contact their base, who 
contacts 911. If you need a police officer, contact 911. They are employees of RMC who are 
contracted for this service.  

Ben: Their communication is quick, but not as quick as 911. Always air on the side of caution 
and call 911. If you didn’t have a phone, ask the ambassador or the substation. If you have an 
issue, there will always be someone there.  

Emily: If students want Ambassadors near where they live, how should they contact you? 

Ben: Contact me or UPD. They are strategically placed in high population areas, particularly the 
corner. As you go behind the corner, there are fewer. We want to position them in high traffic 
regions. But those position are adjustable relative to what is happening.  

Shawn: There are high impact days like football, alumni weekend, Foxfield, so we increase our 
presence accordingly. We will mirror crowd movements.  

Ben: The communication with Albemarle PD is limited, apart from Foxfield and UHeights. It’s 
primarily CPD. UPD does patrol off-grounds despite it being CPD terrain. That’s a symbol of 
how we work together. Some universities have turf wars, but we don’t run into that. We 
communicate a lot between CPD and UPD. IF CPD arrests a student, they let us know. 
Lieutenant Harris will speak about noise ordinances and enforcement now. 

Harris: We have a good relationship with RMC, but we don’t have direct contact so they utilize 
the substation very well. Our relationship with UPD extends beyond events. When I was a 
detective, I often arranged to meet with students nears grounds with Ben. Is there a crackdown? 
No. Your homes are in town, and your neighbors expect you to be good. The past year, we 
have gotten new noise meters and we will be enforcing the ordinance more this year. Those 
living here year round expect you to obey the law. We always give a warning first; if you don’t 
comply, you will get a summons because we have to enforce the 65 decibel before 10 PM, 55 
decibel after code. Be good neighbors and turn it down. We have a job to do and we need to 
enforce the code. We’ve probably given more summons to bars than students. 

GenBod 1: In an area comprised of students, why would there be an issue with fraternities? 



University of Virginia Student Council 
General Body Meeting  

Minutes for September 27, 2016 
Harris: The ordinance is the ordinance. If someone complains, we will be there. If they don’t, we 
may still take action. We want you to be safe and have fun. At the same time, we’re just asking 
you to be good neighbors. We can’t treat you differently than the rest of town. We can’t let you 
drink in public and not enforce it elsewhere. We can take discretion, but need your compliance. 
We got a new chief from college towns, and he understands how it works.  

Josh: Are ordinances different between days of the week?  

Harris: No.  

Josh: A lot of students don’t know this; they think there’s more tolerance on different days. Our 
lack of knowledge affects expectations. All these rules that we don’t think about are things we 
should know better as we go off grounds. 

Ben: Every fraternity and sorority has a house manager, and we have a meeting for them to go 
over this. Each of them hears directly from us, bars and restaurants as well. Private residences 
are more of a trickle down.  

Harris: We offer warnings so you can comply. 

Josh: How can you communicate that better with students? 

Harris: We do tell them with public service announcements and timely warmings. At some 
point, you have to take responsibility. Particularly in terms of drinking underage or in public. 

Josh: I meant specifically with noise. 

Maeve: I think that’s where StudCo comes in so we can disseminate the information. 

Ben: It’s with the warning system as well.  

Harris: 55 decibels is not that loud. If you can hear it from 2 blocks away, you know it’s too loud. 
What’s appropriate at your parents’ house? Would they allow it there? Think about students who 
don’t want to be partying that late.  

Ben: For reference, 65 decibels is equivalent to a weed eater.  

GenBod 2: Can you talk about UPD and CPD training? 

Ben: We attend the police academy which is an 18 week program. There we get basic training, 
and then attend a local post-academy for 6 weeks. After that, we go back to our agencies for 12 
weeks of field training to get more practical experience. 

Harris: There’s 2 weeks where the officer is in plainclothes, and the trainee has to handle 
everything on their own. 

Ben: All in all, it’s about 9 months. There’s also continual training, and certain requirements for 
development and awareness to continue education.  
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Brett: If there was an issue with an officer or ambassador, where would you report it? Does 
CPD have plans for body cameras? 

Harris: We are transitioning cameras in, and it’s costly. Our storage needs for videos is huge. 
Some officers have cameras in their collar, and others are going to bodycams.  

Ben: We got cameras a year ago, but planning started 2-3 years ago. We researched policy, 
agency, compliancy, met with prosecutors about what can be released, and trained officers who 
have to getting in the habit of using them. 65 officers have them. We love having them, it’s 
about accountability. As far as bad experiences, it could happen. Please report it. If misconduct 
is report, investigation is fast and we bring in another agency. But we need to know about it. 
Ambassadors are working to make a website where this info is available, and you will be able to 
submit complaints. We can’t fix what we aren’t aware of. 

Mackenzie: Have UPD and CPD noticed any crime pattern changes? 

Ben: Yes, crime will still occur but also, there will be more reports and calls for service. Things 
are being seen and reported. Most of the calls in the stats wouldn’t have happened if not for the 
Ambassadors. Crime stats will go up, but they are documenting more things now.  

Bob: Crime is broken into categories, and our goal is to observe, detect, and report. It’s up to 
PD to decide how they report it. I would look at the statistics in terms of contact with students 
and the community and opportunities to interact. More calls doesn’t translate to negative things. 

Harris: You never know what might have happened if they weren’t there. Wertland used to have 
lots of crimes and still does, but you never know what would have happened otherwise. 

Austin: Thanks for coming in. I have a question related to alcohol poisoning reports. If I get an 
underage friend help, there’s not a high chance that I will get in trouble. But related to 
fraternities calling 911, will they be punished for noise complaints and other citations? That 
makes them hesitant. 

Harris: Our number one job is preservation of life. There is potential that an investigation could 
occur. If a large number of underage kids need help once you get inside, that’s a problem. We 
have to use our discretion. You need to be reasonable and responsible. 

Ben: In our perspective, we see that a lot in dorms. If someone calls with a passed out person, 
we will do everything we can to get them to the hospital without charges. We don’t want anyone 
to be afraid to call us. Occasionally, that person doesn’t want to go to the hospital. We can’t 
ethically leave that person, so it sometimes that results in jail. We can’t take a belligerent person 
to the hospital. We have to report it to the school as well.  

Maeve: We’ll cut it off there, Slack me any questions. 

Ben: I’m always happy to come back if another group wants a representative from the Police. 

CIO Spotlights 
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Melissa: 22 organizations out of 277 expressed interest in being recognized. We will go over 4 
today.  

Liam: First is Charity: Water at UVA. They spread information about clean water access issues 
throughout the world. They wanted to highlight their Water Walk, which students carry large 
water cans that people in some countries carry to water holes to demonstrate the difficulty of 
that task. People to match donations for each walk. They also partner with Hauntings on the Hill, 
Totem, and the Water for Holidays campaign. 

Melissa: Global Medical Campaign brings services to countries like Panama to set up clinics 
and provide toys to orphanages. In January, they are going to the Dominican Republic. 

Liam: Alternative Spring Break is pretty widely known, they do week long service projects. 
Alternative Fall Break is in Charlottesville next week, where they work with groups Habitat for 
Humanity and Loaves & Fishes. They do more intensive projects over Spring Break. 

Melissa: Up til Dawn works to raise awareness and fundraise for St. Jude’s. Last year was their 
first year, and they raised $6000, and now their goal is $20,000. This week is National 
Recruitment day to bring students in, and there’s a link if you are interested. If you sign up, you 
enter a raffle for gift cards. Their first meeting is Oct. 9.  

Community Concerns 

Brooke: At the e-school, we don’t have a lot of outdoor workspaces. Wilsdorf courtyard has a 
few tables that are really wobbly. We’d like to get nicer furniture there so it is usable.  

Maeve: Is that related to Darden? 

Brooke: It’s not included in those plans. Those are very separate areas. 

Mackenzie: They made the courtyard more accessible.  

Brett: We’ll contact Buildings and Grounds, maybe a table with outlets. 

Eric: Daniel helped me get in contact with a building manager, and we can discuss it.  

Emily S: After the activities fair, there’s not a great way to get info about joining clubs except 
@UVA, which doesn’t’ have meeting dates. 

Mackenzie: Austin is working on that. 

Austin: CIO Consultants are creating a CIO website with info on how to join clubs, what clubs 
are, and the more pertinent information. HoosHub is another helpful document.  

David: Voting is 6 weeks away. I wanted to make sure there are buses.  

Emily: I got an email about that today. 

Brett: Parking & Transportation said no. The best route is the Northline, which goes to U-Hall.  
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Mackenzie: What about volunteer car pools? 

Brett: I’s weird to get into someone’s car sometimes.  

Ty: I do a lot of running on Alderman, and by the SAB, the stop sign is very far back so cars just 
roll through. Could we get a cross walk or move the sign forward? 

Madalyn: Tell us on Slack. 

Alex: Someone in ULink said that their hours don’t count, and thought that they should.  

Emily: That’s up to Community Service discretion. 

Officer Reports 

Emily: Presidential Senate was two nights ago, and the issues were Divest UVA and gender 
neutral housing. Fossil fuels didn’t get the seal of approval, but housing did. Presidential senate 
made it the issue of the month, and there’s an associated bill to present tonight. We are working 
with QSU to get that commission in.  

Mackenzie: Most of these are straight forward. First is a premed/med fraternity, which is a 
chapter of a larger organization. Lone Star Lawyers wants to connect law to Texas job 
opportunities. College Circle wants to create videos for Chinese international students to explain 
to parents what happens at UVA. CE+ is an organization for architecture PhD students, and to 
get funding, they need recognition. Animal Justice Advocates are advocates for animal justice. 
Last is jiu-jitsu club; they will do conditioning on grounds and beat each other up elsewhere.  

Motion to vote. Seconded. The CIO bill was passed 15:0:1. 

Brett: The second bill is QSU’s gender neutral housing bill. We don’t have gender neutral 
dorms, but we want a housing commission to get student input, and ideas for going forward. We 
want this to support the QSU, and the Presidential Senate has officially supported it. I am very 
in favor of this, but can answer any questions. 

Michael: We have passed a resolution about this before. Did that get feedback? 

Brett: We did pass that, and it explained that the lack of neutral housing options. There was a 
pilot program in Copeley this year, which went very positively. Next year, all upperclassmen 
housing will be gender neutral. There’s still not those spaces for first years. Overwhelmingly, 
response was positive and opened up a lot of communication. In the resolution, they talk about 
everyone that they’ve spoken with. 

Emily: HRL has been supportive, it’s just been moving in stages. The commission explores first 
year housing options. 

John: How much housing? 

Brett: All upper class housing.  
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Emily: Bice and Lambeth. 

Brett: There will be no neural random assignments.  

Motion to vote. Seconded. The Gender Neutral Housing Bill was passed 14:1:1. 

Brett: Next things coming up will be survey questions from Nicole Jackson. Parking & 
Transportation will be looking at the shuttles and parking after 5 pm restrictions.  

Emily: For the strategic investment video, stay tuned. We are writing this week, and filming 
next.  

Brett: Welcome the new members, we will have 3 first years and transfer rep as well.  

The General Body meeting ended at 7:37 PM 

 


